[image: A logo with blue and red text

AI-generated content may be incorrect.]
Getting to Know the Individual
Tips for Selecting and Teaching Accessible Technology to DeafBlind Individuals

Introducing technology to an older adult with combined hearing and vision loss requires an individualized approach. Because the person may not be able to rely on vision or hearing alone to compensate for information missed through the other sense, additional strategies, accessibility features, and hands-on exploration may be needed to ensure full access.
These practical tips are designed for professionals, family members, and others supporting older adults who are DeafBlind. They will help you get to know the individual, identify their goals and access needs, explore appropriate technology and accessibility features, and introduce technology in a way that supports choice, participation, and independence.

Start with the individual - not the technology.
There is tremendous diversity among people with combined hearing and vision loss. Before recommending, selecting, or teaching technology, take time to understand the person's unique vision, hearing, communication, abilities, experiences, preferences, goals, and support needs.

Understand How the Person Uses Their Residual Vision
(If applicable)
Knowing that someone has “vision loss” is not enough. Learn what the person can see and how they use their available vision.
· Consider the type and degree of vision loss. For example, a person may have central vision loss, peripheral vision loss, light perception, or a combination of visual needs.
· Find out whether vision changes or fluctuates throughout the day or under different conditions.
· Determine what accommodations and modifications are needed to ensure access. 
· Consider how lighting, glare, contrast, distance, print size, and positioning affect the person's ability to see.
· Explore whether modifications such as magnification, larger text, increased contrast, reduced glare, or changes in positioning improve access.
Tip: Something that is visually accessible in one environment may not be accessible in another. Lighting, glare, distance, fatigue, and other conditions can make a significant difference.

Understand How the Person Uses Their Hearing
· Learn what the person can hear and under what conditions they hear best.
· Find out whether the person uses hearing aids, cochlear implants, assistive listening devices, or other hearing technology.
· Consider how background noise, distance, speaker location, volume, and the acoustics of the environment affect access.
· Ask whether hearing fluctuates or changes depending on the environment, fatigue, health, or other factors.
Tip: Louder is not always better. Reducing background noise, improving positioning, or using appropriate hearing technology may be much more helpful than increasing volume.

Learn How the Person Communicates
People who are DeafBlind may use sign language, speech, written communication, or a combination of these methods to receive and express information. A person's receptive communication method (how they best receive information) may be different from how they express themselves.
Start by identifying the person's preferred communication method. Then determine what accommodations or modifications are needed to make that method fully accessible.
Sign Language
A person who uses sign language may need specific accommodations based on their vision and preferred way of receiving signs. Knowing that a person uses sign language is not enough, you also need to understand how sign language needs to be presented for that individual to fully access it.
· Consider whether the person uses visual sign language, tactile sign language, or a combination.
· If the person relies on visual sign language, determine the appropriate distance and positioning. Some individuals may need the signer to be closer, while others may need additional distance to see the full signing space.
· Adjust the signing space and pace based on the person's visual field.
· Pay attention to lighting and glare.
· Use a solid, contrasting background 
· Consider whether clothing color or patterns make it easier or more difficult to see the signer's hands.
· Remain in an accessible position rather than moving around while communicating.
· Determine whether a qualified sign language interpreter is needed and what specific communication accommodations the interpreter will need to provide.
Using a Sign Language Interpreter
If sign language is the individual's preferred method of communication, they should have access to someone who is fluent in the language and communication method they use. Even if you know some sign language, your skills may not be sufficient to provide full access to detailed information or technology instruction.
When an interpreter is needed, use a qualified interpreter with the appropriate skills and experience, including experience working with DeafBlind individuals.
Share the individual's specific communication accommodations when requesting the interpreter. This may include tactile sign language, tracking, modified signing space, pace, positioning or distance, lighting, background, and other visual or tactile accommodations.
Provide the interpreter with information about the training, technology, and content in advance whenever possible. This gives the interpreter an opportunity to become familiar with terminology, concepts, devices, apps, or other information that will be discussed and helps support accurate and effective interpretation.
During the session, communicate directly with the DeafBlind individual, not with the interpreter. The interpreter provides communication access but does not replace the interaction between you and the person.
Additional Resources
Tips for Using Sign Language Interpreters to Communicate Effectively with DeafBlind Individuals
Use this resource for additional guidance on preparing for and working effectively with sign language interpreters.

Speech
For a person who uses speech, first determine the conditions that make spoken communication easiest to access.
· Reduce background noise whenever possible.
· Determine the best distance and positioning for the individual.
· Ask whether one ear provides better access than the other and position yourself accordingly when appropriate.
· If the person uses speechreading or visual information from the face, make sure your face is visible and well lit.
· Face the person and remain in an accessible position while speaking.
· Speak clearly and naturally. Avoid shouting or unnecessarily exaggerating speech.
· Consider whether pace or characteristics of the speaker's voice, including pitch, affect understanding.
· Use hearing aids, assistive listening devices, or other hearing technology as appropriate.
· If the person does not understand something, rephrase the message rather than simply repeating the same words.

Written Communication
Written communication also needs to be individualized. Simply providing something in writing does not necessarily make it accessible.
· Determine the person's preferred format, such as print, large print, electronic text, or Braille.
· If the person uses print, determine the specific font size that works best rather than assuming that standard “large print” will be sufficient.
· Consider font style, bolding, spacing, and the amount of information presented on the page.
· Use appropriate contrast between the text and background.
· Determine whether magnification is needed.
· Consider whether electronic text allows the person to adjust font size, contrast, magnification, or use screen-reading technology.
· For individuals who use Braille, make sure information is available in the appropriate Braille format.

Consider the Whole Person
Vision and hearing are only part of the picture.
· Consider whether motor abilities, tactile sensitivity, memory, cognition, health conditions, or other factors may affect how the person learns or uses technology.
· Allow additional time when someone needs more time to process information, explore a device, practice a new skill, or respond.
· Be aware of fatigue. Using limited vision and hearing, concentrating on communication, and learning unfamiliar technology can require significant effort.
Tip: 
Don't assume difficulty using a device means the person cannot use technology. First consider whether the device, instruction, communication, or environment needs to be adapted.

Build on What the Person Already Knows
· Ask about the technology the person already uses successfully.
· Learn about previous experiences with technology (both positive and negative).
· Find out what accessibility features they already know.
· Consider whether a familiar device can be adapted before introducing something completely new.
· Identify who is available to help with setup, practice, passwords, updates, charging, troubleshooting, or other ongoing needs (i.e., family member, friend, or volunteer).
Tip: 
The easiest technology to maintain and use consistently may sometimes be more effective than the newest or most advanced option.

Start With the Person's Goal
Before asking, “What technology should we use?” ask: “What does this person want or need to be able to do?”
· Perhaps they want to read a text from a family member, identify medication, make a phone call, control the lights, know when someone is at the door, read mail, access transportation information, or participate more independently in an activity.
· Once the goal is clear, explore technology and accessibility features that may help accomplish it.
· Whenever possible, give the person an opportunity to try different options and participate in choosing the solution that works best for them.

Remember
Start with the person. Identify the goal. Understand how they access information. Then explore the technology.
The best technology is not necessarily the most advanced. It is the solution that is accessible, meaningful, usable, and matched to the individual's goals, preferences, abilities, and everyday life.
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